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• Can you speak English on the telephone? 
• Do you like to speak English on the telephone? 
• Have you ever called a business for information?  
• Have you ever called for pizza delivery? 
• Have you ever had a problem with your phone bill?  

o What did you do? 
• Have you ever dialed the wrong number?  

o What happened?  
o How did you feel? (frustrated, embarrassed, relaxed, etc.) 

• Have you ever left a voice mail or a message on an answering 
machine? 

• Do you ever answer your cell phone in ESL class? 
• Do you ever make calls during ESL class? 
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